
 

Corporate Profile

We are China’s largest ecommerce company by revenue and a member of the
Fortune Global 500. GMV increased from RMB32.7 billion in 2011 to RMB73.3
billion in 2012 to RMB125.5 billion in 2013 to RMB260.2 billion in 2014 to
RMB462.7 billion in 2015, and further RMB658.2 billion in 2016.

We believe we provide consumers with an enjoyable online retail experience.
Through our content-rich and user-friendly website, www.jd.com, and mobile
applications, we offer a wide selection of authentic products at competitive
prices which are delivered in a speedy and reliable manner. We also offer
convenient online and in-person payment options and comprehensive
customer services. In order to have better control over fulfillment and to ensure
customer satisfaction, we have built our own nationwide fulfillment
infrastructure and last-mile delivery network, staffed by our own employees,
which supports both our online direct sales and our online marketplace
businesses. We have established strong relationships with our suppliers as
we develop our online direct sales business. Leveraging our strengths, we
launched our online marketplace business in 2010, which has allowed us to
significantly expand our selection of products and services.

Our business has grown rapidly and the number of products we offer through
our online direct sales and marketplace has grown significantly to meet the
strong demand of Chinese consumers. We had 12.5 million, 29.3 million, 47.4
million, 96.6 million, 155.0 million and 226.6 million active customer accounts
and fulfilled approximately 65.9 million, 193.8 million, 323.3 million, 689.0
million, 1,263.1 million and 1.6 billion orders in 2011, 2012, 2013, 2014, 2015
and 2016 respectively.

Timely and reliable fulfillment is critical to the success of an online retail
business. We believe we have the largest fulfillment infrastructure of any
e-commerce company in China. As of December 31, 2016, JD.com operated
256 warehouses and a total of 6, 906 delivery stations and pickup stations and
its delivery network covered 2,655 counties and districts. JD.com had
approximately 120,000 merchants on its online marketplace and a total of
120,622 full-time employees as of December 31, 2016.

We are a technology-driven company and have invested heavily in developing
our own highly scalable proprietary technology platform that supports our rapid
growth and enables us to provide value-added technology services.
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Stock Performance

JD (ADS)

Exchange NASDAQ GS (US Dollar)

Price $45.20

Change (%)    0.04 (0.09%)

Volume 1,484,030

52 Week High $46.85

52 Week Low $21.22

Market Cap $107,861,963,947

Rolling EPS -0.20

PE Ratio N/A

Shares Outstanding 2,386,326,636

Data as of 28 Jul 2017 9:56 a.m. ET

Data provided by Nasdaq. Minimum 15 minutes delayed.

Page 2/3



Recent Headlines

25 Jul 2017
Walmart and JD.com Expand Strategic
Cooperation

22 Jun 2017
JD.com and Farfetch Partner to Open Ultimate
Gateway for Bringing Luxury Brands to China

08 May 2017
JD.com Announces First Quarter 2017 Results      

Upcoming Events

There are currently no events scheduled.

SEC Filings

Filing Date Form

06/27/17 6-K

05/09/17 6-K

05/01/17 20-F

05/01/17 6-K

Corporate Governance

Richard
Qiangdong Liu

Founder, Chairman of the
Board of Directors and Chief
Executive Officer

Ye Lan Chief Public Affairs Officer

Yu Long Chief Human Resources
Officer and General Counsel

Sidney
(Xuande) Huang

Chief Financial Officer

Shengqiang Chen Chief Executive Officer of
Internet Finance

Chen Zhang Chief Technology Officer
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