






(d) attachment of its assets (whether before or after judgment); and

(e) execution or enforcement of any judgment to which it or its revenues or assets might otherwise be entitled in any 
proceedings in the courts of any jurisdiction (and irrevocably agrees, to the extent permitted by applicable law, that 
it will not claim any immunity in any such proceedings).

39. WAIVER OF JURY TRIAL

EACH OF THE PARTIES TO THIS AGREEMENT AGREES TO WAIVE IRREVOCABLY ITS RIGHTS TO A 
JURY TRIAL OF ANY CLAIM BASED UPON OR ARISING OUT OF THIS AGREEMENT OR ANY OF THE 
DOCUMENTS REFERRED TO IN THIS AGREEMENT OR ANY TRANSACTION CONTEMPLATED IN THIS 
AGREEMENT. THIS WAIVER IS INTENDED TO APPLY TO ALL DISPUTES. EACH PARTY 
ACKNOWLEDGES THAT (A) THIS WAIVER IS A MATERIAL INDUCEMENT TO ENTER INTO THIS 
AGREEMENT, (B) IT HAS ALREADY RELIED ON THIS WAIVER IN ENTERING INTO THIS AGREEMENT 
AND (C) IT WILL CONTINUE TO RELY ON THIS WAIVER IN FUTURE DEALINGS. EACH PARTY 
REPRESENTS THAT IT HAS REVIEWED THIS WAIVER WITH ITS LEGAL ADVISERS AND THAT IT 
KNOWINGLY AND VOLUNTARILY WAIVES ITS JURY TRIAL RIGHTS AFTER CONSULTATION WITH ITS 
LEGAL ADVISERS. IN THE EVENT OF LITIGATION, THIS AGREEMENT MAY BE FILED AS A WRITTEN 
CONSENT TO A TRIAL BY THE COURT.

THIS AGREEMENT has been entered into on the date stated at the beginning of this Agreement.

122



SIGNATURES

THE BORROWER

JD.COM, INC.

Address: ***

Telephone: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory



ORIGINAL MLAB

BANK OF AMERICA, N.A.

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory



ORIGINAL MLAB

BANK OF CHINA (HONG KONG) LIMITED

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Chan Hol Man /s/ Wong Pik Sin
Chan Hol Man Wong Pik Sin
(8850841) (8850620)



ORIGINAL MLAB

DEUTSCHE BANK AG, SINGAPORE BRANCH

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Birendra Baid
Birendra Baid
Director

By: /s/ Avishek Sen
Avishek Sen
Director



ORIGINAL MLAB

STANDARD CHARTERED BANK (HONG KONG) LIMITED

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Julia Chou
Julia Chou
Managing Director & Regional Head
Loan Syndications, GCNA



ADDITIONAL MLAB

AUSTRALIA AND NEW ZEALAND BANKING GROUP LIMITED

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Cecily FAN /s/ Tai, Alan Pak Ling
Cecily FAN TAI, Alan Pak Ling
Head of Loan Sales, Asia Director, Loans Structuring & Execution Asia
Loan Syndications



ADDITIONAL MLAB

BANK OF CHINA LIMITED MACAU BRANCH

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory



ADDITIONAL MLAB

BANK OF CHINA LIMITED, NEW YORK BRANCH

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Raymond Qiao
Raymond Qiao
Chief Lending Officer



ADDITIONAL MLAB

BARCLAYS BANK PLC

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Wong Tse Kay Michael
Wong Tse Kay Michael
Authorised Signatory



ADDITIONAL MLAB

CHINA CONSTRUCTION BANK (ASIA) CORPORATION LIMITED

Address: ***

***

Telephone: ***

***

Fax: ***

Email: ***

***

***

Attention: ***
***
***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory



ADDITIONAL MLAB

CHINA MINSHENG BANKING CORP., LTD, HONG KONG BRANCH

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory



ADDITIONAL MLAB

DBS BANK LTD.

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Stockor Ng
STOCKOR NG
SENIOR VICE PRESIDENT



ADDITIONAL MLAB

INDUSTRIAL AND COMMERCIAL BANK OF CHINA (ASIA) LIMITED

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Ms. Wong Wing Nar /s/ Suo Fan
Ms. Wong Wing Nar Suo Fan



ADDITIONAL MLAB

TAI FUNG BANK LIMITED

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Ms Irene Lou Kit I /s/ Mr Kou Wa Kin
Ms IRENE LOU KIT I Mr KOU WA KIN



MLA

BANK OF COMMUNICATIONS CO., LTD. (ACTING THROUGH ITS OFFSHORE BANKING UNIT)

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***
***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory



MLA

BANK OF COMMUNICATIONS CO., LTD. HONG KONG BRANCH

Address: ***

Telephone: ***

***

Fax: ***

Email: ***

***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Chen Bun, Carmen /s/ Leung Lai Ching
Chen Bun, Carmen Leung Lai Ching (A046)
General Manager Head of Loans Centre
Structured and Capital Finance Department



MLA

EXPORT DEVELOPMENT CANADA

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Michael Smart
Michael Smart
Senior Financing Manager

By: /s/ Linh Vo
Linh Vo
Financing Manager



MLA

THE BANK OF EAST ASIA, LIMITED (東亞銀行有限公司)

For credit matters:

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

For operation matters:

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

/s/ Fanny Mok /s/ Christine Wong
By: Fanny Mok Christine Wong

Deputy Head Head of Corporate Lending & Syndication Department
Corporate Lending & Syndication Department



MLA

WESTPAC BANKING CORPORATION

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Eric Chan /s/ Denys Poon
Eric Chan Denys Poon
Head of Syndication, North Asia Director, Corporate & Institutional Banking
Tier 2 Attorney Tier 2 Attorney



LA

BNP PARIBAS

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

By: /s/ authorized signatory



LA

CHINA MERCHANTS BANK CO., LIMITED

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory



LA

HANG SENG BANK LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ HEUNG Hon-wing, Frank /s/ WONG Ka Shing, Angus
HEUNG Hon-wing, Frank WONG Ka Shing, Angus

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LA

KGI BANK

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LA

MEGA INTERNATIONAL COMMERCIAL BANK CO., LTD., CENTRAL BRANCH

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Tung-Lung,Wu
Name : TUNG-LUNG,WU
Title : Senior Vice President & General Manager

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LA

OVERSEA-CHINESE BANKING CORPORATION LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Lisa Fung
Lisa Fung, SVP of Wholesale Corporate Marketing

Address: ***

***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

BANK OF AMERICA, N.A.

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

BANK OF CHINA (HONG KONG) LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Chan Hoi Man /s/ Wong Pik Sin
Chan Hoi Man Wong Pik Sin
(8850841) (8850620)

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

DEUTSCHE BANK AG, SINGAPORE BRANCH

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Birendra Baid
Birendra Baid
Director

By: /s/ Avishek Sen
Avishek Sen
Director

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

STANDARD CHARTERED BANK (HONG KONG) LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

AUSTRALIA AND NEW ZEALAND BANKING GROUP LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Cecily FAN /s/ TAI, Alan Pak Ling
Cecily FAN TAI, Alan Pak Ling
Head of Loan Sales, Asia Director, Loans Structuring & Execution Asia
Loan Syndications

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

BANK OF CHINA LIMITED MACAU BRANCH

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

BANK OF CHINA LIMITED, NEW YORK BRANCH

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Raymond Qiao
Raymond Qiao
Chief Lending Officer

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

BARCLAYS BANK PLC

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Wong Tse Kay Michael
Wong Tse Kay Michael
Authorised Signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

CHINA CONSTRUCTION BANK (ASIA) CORPORATION LIMITED

1831 MA, Ivan Siu-Wah

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Ivan Siu-Wah

Address: ***

***

Telephone: ***

***

Fax: ***

Email: ***

***

***

Attention: ***
***
***



LENDER

CHINA MINSHENG BANKING CORP., LTD, HONG KONG BRANCH

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

DBS BANK LTD.

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Yong Khee Jin
Yong Khee Jin
Senior Vice President

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

INDUSTRIAL AND COMMERCIAL BANK OF CHINA (ASIA) LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Ms. Wong Wing Nar /s/ Suo Fan
Ms. Wong Wing Nar Suo Fan

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

TAI FUNG BANK LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Ms Irene Lou Kit I /s/ Mr Kou Wa kin
Ms IRENE LOU KIT I Mr KOU WA KIN

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

BANK OF COMMUNICATIONS CO., LTD. (ACTING THROUGH ITS OFFSHORE BANKING UNIT)

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

BANK OF COMMUNICATIONS CO., LTD. HONG KONG BRANCH

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Chen Bun, Carmen /s/ Leung Lai Ching (A046)
Chen Bun, Carmen Leung Lai Ching (A046)
General Manager Head of Loans Centre
Structured and Capital Finance Department

Address: ***

Telephone: ***

***

Fax: ***

Email: ***

***

Attention: ***
***



LENDER

EXPORT DEVELOPMENT CANADA

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Michael Smart
Michael Smart
Senior Financing Manager

By: /s/ Linh Vo
Linh Vo
Financing Manager

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER
THE BANK OF EAST ASIA, LIMITED (東亞銀行有限公司)

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Fanny Mok /s/ Christine Wong
Fanny Mok Christine Wong
Deputy Head Head of Corporate Lending & Syndication Department
Corporate Lending & Syndication Department

For credit matters:

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***

For operation matters:

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

WESTPAC BANKING CORPORATION

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Eric Chan /s/ Denys Poon
Eric Chan Denys Poon
Head of Syndication, North Asia Director, Corporate & Institutional Banking
Tier 2 Attorney Tier 2 Attorney

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

BNP PARIBAS

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

By: /s/ authorized signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

CHINA MERCHANTS BANK CO., LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

HANG SENG BANK LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ HEUNG Hon-wing, Frank /s/ WONG Ka Shing, Angus
HEUNG Hon-wing, Frank WONG Ka Shing, Angus

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

KGI BANK

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ authorized signatory

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

MEGA INTERNATIONAL COMMERCIAL BANK CO., LTD., CENTRAL BRANCH

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Tung-Lung, Wu
Name : TUNG-LUNG, WU
Title : Senior Vice President & General Manager

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



LENDER

OVERSEA-CHINESE BANKING CORPORATION LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Lisa Fung
Lisa Fung, SVP of Wholesale Corporate Marketing

Address: ***

Telephone: ***

Fax: ***

Email: ***

Attention: ***



THE AGENT

STANDARD CHARTERED BANK (HONG KONG) LIMITED

PROJECT JOY — SIGNATURE PAGES TO FACILITIES AGREEMENT

By: /s/ Lam Tze Kit
Lam Tze Kit
Senior Transaction Manager
Signing No: HK9592

Address: ***

Fax: ***

Email: ***

Attention: ***



EXHIBIT 8.1

List of Principal Subsidiaries and Consolidated Variable Interest Entities

Place of Incorporation

Subsidiaries:

Jingdong Technology Group Corporation Cayman Islands
Jingdong Logistics Group Corporation Cayman Islands
Jingdong Express Group Corporation Cayman Islands
Jingdong E-Commerce (Express) Hong Kong Co., Ltd. Hong Kong
Jingdong E-Commerce (Trade) Hong Kong Co., Ltd. Hong Kong
Jingdong E-Commerce (Logistics) Hong Kong Co., Ltd. Hong Kong
JD.com International (Singapore) Pte. Ltd. Singapore
JD.com International Limited Hong Kong
JD.com E-commerce (investment) Hong Kong Co., Ltd. Hong Kong
JD.com Investment Limited (including subsidiaries) British Virgin Islands
Beijing Jingdong Century Trade Co., Ltd. (including subsidiaries) PRC
Jiangsu Jingdong Information Technology Co., Ltd. PRC
Chongqing Jingdong Haijia E-commerce Co., Ltd. PRC
Beijing Jingdong Shangke Information Technology Co., Ltd. PRC
Tianjin Star East Co., Ltd. (including subsidiaries) PRC
Shanghai Shengdayuan Information Technology Co., Ltd. PRC
Xi’an Jingxundi Supply Chain Technology Co., Ltd. PRC

Consolidated variable interest entities and their subsidiaries:

Beijing Jingdong 360 Degree E-commerce Co., Ltd. PRC
Jiangsu Yuanzhou E-commerce Co., Ltd. PRC
Jiangsu Jingdong Bangneng Investment Management Co., Ltd. PRC
Suqian Jingdong Sanhong Enterprise Management Center PRC
Xi’an Jingdong Xincheng Information Technology Co., Ltd. PRC
Beijing Jingbangda Trade Co., Ltd. PRC
Fortune Rising Holdings Limited British Virgin Islands



EXHIBIT 12.1

Certification by the Principal Executive Officer
Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

I, Richard Qiangdong Liu, certify that:

1.             I have reviewed this annual report on Form 20-F of JD.com, Inc. (the “Company”);

2.             Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a 
material fact necessary to make the statements made, in light of the circumstances under which such statements were made, not 
misleading with respect to the period covered by this report;

3.             Based on my knowledge, the financial statements, and other financial information included in this report, fairly 
present in all material respects the financial condition, results of operations and cash flows of the Company as of, and for, the periods 
presented in this report;

4.             The Company’s other certifying officer and I are responsible for establishing and maintaining disclosure controls 
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined 
in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the Company and have:

(a)           Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed 
under our supervision, to ensure that material information relating to the Company, including its consolidated subsidiaries, is made 
known to us by others within those entities, particularly during the period in which this report is being prepared;

(b)           Designed such internal control over financial reporting, or caused such internal control over financial reporting to 
be designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation 
of financial statements for external purposes in accordance with generally accepted accounting principles;

(c)           Evaluated the effectiveness of the Company’s disclosure controls and procedures and presented in this report our 
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based 
on such evaluation; and

(d)           Disclosed in this report any change in the Company’s internal control over financial reporting that occurred during 
the period covered by the annual report that has materially affected, or is reasonably likely to materially affect, the Company’s internal 
control over financial reporting; and

5.             The Company’s other certifying officer and I have disclosed, based on our most recent evaluation of internal 
control over financial reporting, to the Company’s auditors and the audit committee of the Company’s board of directors (or persons 
performing the equivalent functions):

(a)           All significant deficiencies and material weaknesses in the design or operation of internal control over financial 
reporting which are reasonably likely to adversely affect the Company’s ability to record, process, summarize and report financial 
information; and

(b)           Any fraud, whether or not material, that involves management or other employees who have a significant role in the 
Company’s internal control over financial reporting.

Date: April 27, 2018

By: /s/ Richard Qiangdong Liu
Name: Richard Qiangdong Liu
Title: Chief Executive Officer



EXHIBIT 12.2

Certification by the Principal Financial Officer
Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

I, Sidney Xuande Huang, certify that:

1.             I have reviewed this annual report on Form 20-F of JD.com, Inc. (the “Company”);

2.             Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a 
material fact necessary to make the statements made, in light of the circumstances under which such statements were made, not 
misleading with respect to the period covered by this report;

3.             Based on my knowledge, the financial statements, and other financial information included in this report, fairly 
present in all material respects the financial condition, results of operations and cash flows of the Company as of, and for, the periods 
presented in this report;

4.             The Company’s other certifying officer and I are responsible for establishing and maintaining disclosure controls 
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined 
in Exchange Act Rule 13a-15(f) and 15d-15(f)) for the Company and have:

(a)           Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed 
under our supervision, to ensure that material information relating to the Company, including its consolidated subsidiaries, is made 
known to us by others within those entities, particularly during the period in which this report is being prepared;

(b)           Designed such internal control over financial reporting, or caused such internal control over financial reporting to 
be designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation 
of financial statements for external purposes in accordance with generally accepted accounting principles;

(c)           Evaluated the effectiveness of the Company’s disclosure controls and procedures and presented in this report our 
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based 
on such evaluation; and

(d)           Disclosed in this report any change in the Company’s internal control over financial reporting that occurred during 
the period covered by the annual report that has materially affected, or is reasonably likely to materially affect, the Company’s internal 
control over financial reporting; and

5.             The Company’s other certifying officer and I have disclosed, based on our most recent evaluation of internal 
control over financial reporting, to the Company’s auditors and the audit committee of the Company’s board of directors (or persons 
performing the equivalent function):

(a)           All significant deficiencies and material weaknesses in the design or operation of internal control over financial 
reporting which are reasonably likely to adversely affect the Company’s ability to record, process, summarize and report financial 
information; and

(b)           Any fraud, whether or not material, that involves management or other employees who have a significant role in the 
Company’s internal control over financial reporting.

Date: April 27, 2018

By: /s/ Sidney Xuande Huang
Name: Sidney Xuande Huang
Title: Chief Financial Officer



EXHIBIT 13.1

Certification by the Principal Executive Officer
Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Annual Report of JD.com, Inc. (the “Company”) on Form 20-F for the year ended December 31, 2017 
as filed with the Securities and Exchange Commission on the date hereof (the “Report”), I, Richard Qiangdong Liu, Chief Executive 
Officer of the Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 
2002, that to my knowledge:

(1)           The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 
1934; and

(2)           The information contained in the Report fairly presents, in all material respects, the financial condition and results 
of operations of the Company.

Date: April 27, 2018

By: /s/ Richard Qiangdong Liu
Name: Richard Qiangdong Liu
Title: Chief Executive Officer



EXHIBIT 13.2

Certification by the Principal Financial Officer
Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Annual Report of JD.com, Inc. (the “Company”) on Form 20-F for the year ended December 31, 2017 
as filed with the Securities and Exchange Commission on the date hereof (the “Report”), I, Sidney Xuande Huang, Chief Financial 
Officer of the Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 
2002, that to my knowledge:

(1)           The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 
1934; and

(2)           The information contained in the Report fairly presents, in all material respects, the financial condition and results 
of operations of the Company.

Date: April 27, 2018

By: /s/ Sidney Xuande Huang
Name: Sidney Xuande Huang
Title: Chief Financial Officer



EXHIBIT 15.1

Consent of Independent Registered Public Accounting Firm

We hereby consent to the incorporation by reference in the Registration Statement on Form S-8 (File No. 333-198578) and the 
Registration Statements on Form F-3 (File No. 333-206653 and File No. 333-210795) of JD.com, Inc. of our report dated April 27, 
2018 relating to the financial statements and the effectiveness of internal control over financial reporting, which appears in this 
Form 20-F.

/s/ PricewaterhouseCoopers Zhong Tian LLP

Beijing, the People’s Republic of China
April 27, 2018



EXHIBIT 15.2

[Zhong Lun Law Firm Letterhead]

April 27, 2018

JD.com, Inc.
20th Floor, Building A, No. 18 Kechuang 11 Street
Yizhuang Economic and Technological Development Zone
Daxing District, Beijing 101111
People’s Republic of China

Dear Sir/Madam:

We hereby consent to the reference of our name under the headings “Item 3.D. Key Information—Risk Factors—Risks Related to Our 
Corporate Structure” and “Item 4.C. Information on the Company—Organizational Structure” in JD.com, Inc.’s Annual Report on 
Form 20-F for the year ended December 31, 2017 (the “Annual Report”), which will be filed with the Securities and Exchange 
Commission (the “SEC”) on the date hereof, and further consent to the incorporation by reference into the Registration Statement on 
Form S-8 (File No. 333-198578) pertaining to JD.com, Inc.’s Share Incentive Plan and the Registration Statements on Form F-3 (File 
Nos. 333-206653 and 333-210795) of the summary of our opinion under the headings “Item 3.D. Key Information—Risk Factors—
Risks Related to Our Corporate Structure” and “Item 4.C. Information on the Company—Organizational Structure” in the Annual 
Report. We also consent to the filing of this consent letter with the SEC as an exhibit to the Annual Report.

In giving such consent, we do not thereby admit that we come within the category of persons whose consent is required under 
Section 7 of the Securities Act of 1933, or under the Securities Exchange Act of 1934, in each case, as amended, or the regulations 
promulgated thereunder.

Very truly yours,

/s/ Zhong Lun Law Firm
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