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JD.com to Report First Quarter 2016 Financial Results on May 9, 2016
April 26, 2016

BEIJING, April 26, 2016 (GLOBE NEWSWIRE) -- JD.com, Inc. (NASDAQ:JD), China's largest online direct sales company, today announced that it
plans to release its unaudited first quarter 2016 financial results on Monday, May 9, 2016, before the market opens.

JD.com’s management will hold a conference call at 8:00 am, Eastern Time on May 9, 2016, (8:00 pm, Beijing/Hong Kong Time on May 9, 2016) to
discuss the first quarter 2016 financial results.

Listeners may access the call by dialing the following numbers:

us: +1-845-675-0437 or +1-866-519-4004
Hong Kong: +852-3018-6771 or 800-906-601
China: 400-6208-038 or 800-8190-121
International: +65-6713-5090

Passcode: 95612492

A telephone replay will be available from 11:00 am, Eastern Time on May 9, 2016 through 09:59 am, Eastern Time on May 17, 2016. The dial-in details
are as follows:

UsS: +1-855-452-5696 or +1-646-254-3697
International: +61-2-8199-0299

Passcode: 95612492

Additionally, a live and archived webcast of the conference call will also be available on the Company’s investor relations website at http://ic.jd.com.

About JD.com, Inc.

JD.com, Inc. is China’s leading online direct sales company and the country’s largest Internet company by revenue. The Company strives to offer
consumers the best online shopping experience. Through its content-rich and user-friendly website jd.com and mobile applications, JD.com offers a
wide selection of authentic products at competitive prices and delivers products in a speedy and reliable manner. The Company believes it has the
largest fulfillment infrastructure of any e-commerce company in China. JD.com operated 7 fulfillment centers and a total of 213 warehouses in 50
cities, and in total 5,367 delivery stations and pickup stations in 2,356 counties and districts across China, staffed by its own employees. JD.com is a
member of the NASDAQ100.

For more information, please visit http://ir.jd.com.
For investor and media inquiries, please contact:

Investor Relations

Ruiyu Li

Director of Investor Relations
+86 (10) 8912-6804
IR@JD.com

Media

Josh Gartner

Senior Director of International Communications
+86 (10) 8911-6155 (China)

+1 (914) 439-5315 (US)

Press@JD.com
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